UGS 303 – Knowing:  Acquiring and Sharing Information in the Information Age

Syllabus
Unique Numbers:  
63855, 63860, 63865
Professor:  

Randolph G. Bias, Ph.D., CHFP




(w) 471-7046

(c) 657-3924

(h) 836-0845

rbias@ischool.utexas.edu
Office:


UTA 5.424

(Where in the heck is “UTA”?  http://www.utexas.edu/maps/main/areas/admin.html)
Office Hours:

Mondays, 1:00 – 2:00 p.m.



And by appointment.
Please feel free to come to office hours, or request an appointment, even if there is no pressing need.  
Class Time:  

Mondays and Wednesdays, 10:00 – 10:50 a.m.




Fridays, 1:00 – 1:50 p.m.  (Unique # 63855)




Fridays, 2:00 – 2:50 p.m.  (Unique # 63860)




Fridays, 3:00 – 3:50 p.m.  (Unique # 63865)
Classroom:  
 
Mondays and Wednesdays – UTC 1.132




Fridays – MAI 220B
TAs:


Stacy Michaelsen



stacy.michaelsen@gmail.com



Garrett Stettler




garretts@xmission.com
Note:  The TAs do not have offices, and thus do not hold routine office hours.  However, they stand prepared and eager to respond to your email and/or set up a time to meet and discuss class matters.

Note also:  You will work with and benefit from BOTH Garrett and Stacy across the semester.  But anytime you’re asked to turn in an emailed assignment to “your TA,” “your TA” is Stacy if you’re in the Friday at 1:00 or at 2:00 discussion group, and Garrett if you’re in the Friday at 3:00 discussion group.

Course Website:

http://courses.ischool.utexas.edu/Bias_Randolph/2010/Spring/UGS303/index.html

Textbooks:

Wright, A.  (2007).  Glut:  Mastering information through the ages.  Ithaca, NY:  Cornell University Press.
(Ordered by the Co-op.)

Huff, D.  (1993).  How to lie with statistics.  New York:  W. W. Norton and Company.

(NOT ordered by the Co-op.  Easily found on Amazon or elsewhere.  Several copies are on two-hour reserve in the PCL.)

Dethier, V. G.  (1989).  To know a fly.  Boston:  McGraw-Hill.  
(This book is out of print.  Several copies are on two-hour reserve in the PCL.)
General Information about Signature Courses:
From the UT Signature Course web site (http://www.utexas.edu/ugs/sig/current_students):
Signature Courses are an important part of becoming a successful college student.  Students learn to be effective communicators, inquisitive researchers, and critical thinkers.
From http://www.utexas.edu/ugs/sig/propose/requirements:

All signature courses are required to entail six specific components:
· Interdisciplinary & Contemporary Content

· Information Literacy

· Written & Oral Communication

· Top Faculty

· University Lecture Series
· “The University Lecture Series gives students an opportunity to interact with leading members of our faculty—scholars, scientists, and civic leaders who are nationally and internationally renowned.  Signature Course students will be required to attend one of these lectures, each designed to create a campus-wide conversation.”


· Gems of the University
· “The University of Texas has a wide array of world-class resources available to students.  From the Harry Ransom Center to Waller Creek, these resources are incorporated into the Signature Course as a means informing course content and student research.”
Our course will incorporate all six of these requirements – seamlessly, I hope.
Some Important Meta-points:
Course Prerequisites - None
UT-Austin Honor Code  
The core values of The University of Texas at Austin are learning, discovery, freedom, leadership, individual opportunity, and responsibility.  Each member of the University is expected to uphold these values through integrity, honesty, trust, fairness, and respect toward peers and community.

Plagiarism

Plagiarism, as defined in the 1995 Random House Compact Unabridged Dictionary, is the "use or close imitation of the language and thoughts of another author and the representation of them as one's own original work.”  Within academia, plagiarism by students, professors, or researchers is considered academic dishonesty or academic fraud and offenders are subject to academic censure, up to and including expulsion.  There, you see – I just did it myself!  I copied those two sentences right off of Wikipedia and didn’t give credit.  Here’s the citation:  Plagiarism (2010).  Wikipedia, http://en.wikipedia.org/wiki/Plagiarism.  Web site accessed 1/13/2010.  If you use words or ideas that are not your own you must cite your sources.  Otherwise you will be guilty of plagiarism.  Here’s a resource designed to help you avoid plagiarism:  http://www.lib.utexas.edu/services/instruction/resourcesheet.pdf.  

Cheating
Don’t.  Dire consequences.  We’ve already talked about plagiarism.  Don’t cheat on tests, either.  Policy on Scholastic Dishonesty:  Students who violate University rules on scholastic dishonesty are subject to disciplinary penalties, including the possibility of failure in the course and/or dismissal from the University.  
Late Assignments

Your grade will be docked one grade per day late, for any assignment.  As for make-up exams, I will truly hate to have to create a second exam.  But if you’re sick, or have some other good excuse, please call me in advance.

Attendance

Attendance matters.  Make sure you sign in on the attendance sheet every day.  When you aren’t here, you deprive your classmates of your shared wisdom.  Your attendance will be considered in your overall “participation” grade.
Religious holidays
It is University policy, and my approach, is to respect religious holidays.  Please try to give me advance notice if you will be missing any class.


Disabilities

Any student with a documented disability (physical or cognitive) who requires academic accommodations should contact the Services for Students with Disabilities area of the Office of the Dean of Students at 471-6259 (voice) or 471-4641 (TTY for users who are deaf or hard of hearing) as soon as possible to request an official letter outlining authorized
accommodations.


Cell phones and computers

Here’s the deal on cell phones.  If you have kids, you get to leave your cell phone on.  If you don’t have kids, therefore, you get to leave you cell phone on, too.  But please leave it on vibrate, and leave the room if you need to take a call or respond to a text message.

Your fellow students can be distracted by your laptop screen.  Please use laptops only for taking notes or looking up information relevant to the topic at hand.

I am going to START the semester with no explicit punishment associated with this guideline, but will retain the right to impose some stricter sanctions if it becomes a problem.  Please just follow the rule.

Some University Deadlines

Last day to drop for possible refund – February 3

Last day to drop without academic penalty – February 15

Last day to drop with Dean’s approval – March 29

Your Questions and General Level of Comfort

If you have a question, please ask.  I will be very receptive to emails at any time, and phone calls before 10:00 p.m.  If it is way important, I’ll be receptive to phone calls at any hour.
Synopsis:
Mark Twain once said, “It ain’t what you don’t know that gets you in trouble. It’s what you know for sure that just ain’t so.”  

This class will address how we “know” anything – how we gain new knowledge, how we share it with others, and how we discern good information from bad.  The course will address the modern field of information studies and will integrate with it a module on experimental design and statistics.  

Indeed, I see this course as sitting at the nexus of four vectors:

· Information studies – how do we deal with (create, categorize, store, retrieve, present, archive, preserve or maybe destroy) information.

· Human information processing – all this information that we’re worried about is of NO value if it is not stored and presented in some way that human beings can find it and understand it.  So . . . how do human beings take in and process information?

· How do we acquire NEW information?  Via research.  So a third vector of this course is experimental design and statistics.

· Finally, how do we find and share information that has already been acquired – this is “information literacy” (what our parents – heck, our older siblings – would’ve called “library skills”).

There is no prerequisite; the statistics will be elementary.  But the students who complete this course successfully will be armed with an awareness of the field of information studies, and with research and information literacy skills designed to help them in the rest of their scholarly careers, and indeed throughout their lives.
Learning Objectives:

The student successfully completing this course will:
· Understand the interaction of people and information

· Appreciate the importance of individual differences

· Realize improved information literacy and information-retrieval skills

· Understand the lifecycle of information, and how it is managed

· Understand the role of research design and statistics in the discovery of new information

Course Requirements:
Writing assignment:

· Secondary (library) research paper on some topic in human-computer interaction (approximately 1000 words).  Details below.

Small-group exercise:

· Design an experiment.  Each small discussion group will choose a question they would “like to ask of nature,” design an experiment to address this question, and present the design to the large class on 4/5/2010.  More details in class.

Two “mid-term” exams, one cumulative final, all multiple-choice.

Discussion Groups:

As you know, you’ve signed up for one of the three Friday small discussion groups.  These will be led by the course TAs, and will be devoted to:

· discussion of the lectures from the preceding Monday and Wednesday, 

· hands-on exercises,
· hands-on progress on written assignment,
· reviews for tests.
Garrett and Stacy (the TAs) are great – they’ll serve you well.

Grades:

Your grade will be based on five things:

1. your general contribution in class, including exercises (25%),

2. your grade on the first midterm (15%) 
3. your grade on the second midterm (15%) 

4. your grade on the written assignment (20%)
5. your grade on the cumulative final exam (25%).
Final grades will include + and – distinctions (e.g., a B+ or B- is possible).

We will endeavor to return to you, with feedback, anything you hand in (either a test or a homework assignment) on the Friday after you hand it in.
High-level Schedule:
Our course is divided up into six sections:

1. Introduction.  Today.  The first day is always different.  Mostly going over the syllabus.  But also – how do we KNOW anything?

2. “The Knower” – What do we need to know about human beings, those of us who are gleaning all this information?  (4 large lecture classes, 2 discussion groups)

3. “Existing Information” – How is information organized, stored, and retrieved?  (4 large lecture classes, 2 discussion groups)

4. “The Medium and the Message” – OK, so there’s information.  How it is presented influences whether we can understand it, and indeed colors how we understand it.  (4 large lecture classes, 2 discussion groups)

5. “Finding New Information” – Research, baby!  The scientific method, experimental design, qualitative research, and statistics.  Hey, you’ll love it.  (8 large lecture classes, 4 discussion groups)

6. “Sharing Information” – Once we have information, how do we share it with others?  (4 large lecture classes, 2 discussion groups)

Detailed Schedule:

	Wk.
	Day
	Date
	Topic
	Notes

	1
	W
	1/20
	Introduction.  Syllabus.  Ways to know:  

· Authority method

· Logic (new information from old)

· Trial-and-error

· Modeling

· Intuition

· Scientific method
	Start reading Glut.

	
	F
	1/22
	Small discussion groups.  (Garrett and Stacy)

· Once around the room.  Name, hometown, major.

· Both TAs and I meet with all three groups this first time.
	

	
	
	
	THE KNOWER
	

	 2
	M
	1/25
	Sensation and Perception
	

	
	W
	1/27
	Memory and Cognition
	

	
	F
	1/29
	Small discussion groups.  (Garrett)

· Optical illusions
	

	3
	M
	2/1
	Psycholinguistics
	

	 
	W
	2/3
	Individual Differences and Personality 
	

	
	F
	2/5
	Small discussion groups.  (Stacy)

- Myers-Briggs Type Indicator
	

	
	
	
	EXISTING INFORMATION
	

	4
	M
	2/8
	 Library Skills
	Guest presentation by Ms. Michele Ostrow, Professional Librarian, UT Libraries.  Please meet in PCL 1.124, in the basement of PCL.  If you have a laptop, please bring it.

	
	W
	2/10
	Organizing information
	Guest presentation by Dr. Melanie Feinberg, Assistant Professor, School of Information

	
	F
	2/12
	Small discussion groups  (Garrett)

· Glut.  Chapters 1 – 7.

· Receive handout on how to write a good multiple-choice question.
	

	5
	M
	2/15
	Information retrieval and data mining
	Guest lecture by Dr. Matt Lease, Assistant Professor, School of Information

	
	W
	2/17
	Digital libraries
	Guest lecture by Mr. Unmil Karadkar, Lecturer, School of Information

	
	F
	2/19
	Small discussion groups  (Garrett and Stacy)

- Q-and-A about writing assignment
	

	
	
	
	THE MEDIUM AND THE MESSAGE
	

	6
	M
	2/22
	Persuasion
	Guest lecture by Dr. Laura Bright, Lecturer, UT McCombs School of Business

	
	W
	2/24
	Discerning authenticity/quality of Web resources
	Guest presentation by Ms. Michele Ostrow, Professional Librarian, UT Libraries.  Please meet in PCL 1.124, in the basement of PCL.  If you have a laptop, please bring it.  

	
	F
	2/26
	Small group discussions.  (Stacy)

· Glut, chapters 8 – 12.

· Each discussion group come up with three good multiple choice questions from this book, for the mid-term exam.

· Assign topics for next week’s discussion group.
	

	7
	M
	3/1
	Usability
	

	
	W
	3/3
	Accessibility
	

	
	F
	3/5
	Small discussion groups.  (Garrett)

· Review for exam

· One-third of the students in each discussion group, offer a four-minute summary of some topic that is likely to be on the exam.  To be videotaped.
	

	8
	M
	3/8
	Midterm exam 1
	

	
	
	
	FINDING NEW INFORMATION
	

	
	W
	3/10
	Descriptive statistics
	

	
	F
	3/12
	Small discussion groups.  (Randolph.)

· Have read To know a fly by today.

· Regular discussion group period cancelled.

· Optional – 6:00 p.m. UT vs. Iowa baseball game.  I am pursuing free tickets, and a presentation about baseball statistics by someone from the UT Athletics Department.
	

	9
	M
	3/22
	Scientific Method and Experimental design
	

	
	W
	3/24
	Presenting information in graphs and tables.

- Have read How to lie with statistics by today.
	

	
	F
	3/26
	Small discussion groups.  (Stacy)

- Presentation of data:  Graphs and tables
	

	10
	M
	3/29
	Probability
	

	
	W
	3/31
	Inferential statistics
	

	
	F
	4/2
	Small discussion groups.  (Stacy)

· Design an experiment.

· Assign topics for next week’s discussion group.
	

	11
	M
	4/5
	Inferential statistics (continued) – Let’s go over those experimental designs.
	

	
	W
	4/7
	Qualitative methods
	Guest lecture by Dr. Lecia Barker, Research Associate Professor, School of Information

	
	F
	4/9
	Small discussion groups.  (Garrett)

· Review for exam

· One-third of the students in each discussion group, offer a four-minute summary of some topic that is likely to be on the exam.  To be videotaped.
	

	12
	M
	4/12
	Naturalistic study – Contextual inquiry
	Guest lecture by Ms. Kijana Knight, Information Architect, projekt202 (and iSchool alumna)

	
	W
	4/14
	Midterm exam 2
	

	
	F
	4/16
	Small discussion groups.  (Garrett)

- Discuss “gems” of the University which students will have been obliged to see, across the semester.
	

	 
	
	
	SHARING INFORMATION
	

	13
	M
	4/19
	The publishing process.

- Hand out guide for “How to conduct peer-review of writing assignments”
	

	
	W
	4/21
	Distributed work
	Guest lecture by Dr Diane Bailey, Assistant Professor, School of Information

	
	F
	4/23
	Small discussion groups.  (Stacy)

- Swap papers for peer-reviewing.
	

	14
	M
	4/26
	Archives
	Guest lecture by Dr. Ciaran Trace, Assistant Professor, School of Information

	
	W
	4/28
	Preservation and Conservation 


	Guest lecture by Ms. Karen Pavelka, Lecturer, School of Information 

	
	F
	4/30
	Small discussion groups.  (Garrett and Stacy).

· Preparation for student-led discussion of social media

· Assign topics for next week’s discussion group.
	

	15
	M
	5/3
	Information seeking in everyday American life
	Dr. William Aspray, the Bill and Lewis Suit Professor of Information Technologies, School of Information

	
	W
	5/5
	Social networking – Student-led class (y’all teach me – what is theory basis for what works and what doesn’t?)
	

	
	F
	5/7
	Small discussion groups.  (Garrett)

· Review for final

· One-third of the students in each discussion group, offer a four-minute summary of some topic that is likely to be on the exam.  To be videotaped.
	


Cumulative Final during finals week – Monday, May 17, 9:00 a.m. to 12:00 noon.  Regular classroom

Writing Assignment – Write a 1000-word paper on some topic in human-computer interaction

Objective:  To teach you some structured skills to use when writing a paper, and give you some practice at them.

· Step 1, 1/27/2010:  “How to Choose a Topic” guide distributed.  Developed by UT librarian Michele Ostrow, this will help you with gathering background information to help mine for a topic.

· Step 2, 2/8/2010:  Topic due (5 points out of 100 total for the writing assignment for on-time completion):  You will choose a topic and turn it in (via email to your TA, and hard copy in class).  There will be no grade assigned to this.

· Step 3, 2/8/2010:  In-library class session – Ms. Ostrow will introduce you to how to turn your topic into a search, find articles and maybe books if useful for their topics,  plus offer a brief introduction to scholarly versus popular literature.  Please meet in PCL 1.124, one of the hands-on classrooms in the basement of PCL.  If you have a laptop, please consider bringing it because there aren’t enough in PCL for everyone in the class.

· Step 4, 2/22/2010:  Popular versus scholarly assignment due (5 points out of 100 for on-time completion).  Find at least one popular and one scholarly article on your topic and compare them.  In less than one page, turn in citations of your articles and explain how you know they are different in a few paragraphs.  Here’s a resource that might help you:   http://www.lib.utexas.edu/students/find/popularvscholarly.html.  

· Step 5, 2/24/2010:  Class session:  Web and source evaluation discussion with Michele Ostrow, UT Libraries.  Please meet in PCL 1.124, one of the hands-on classrooms in the basement of PCL.  If you have a laptop, please bring it.  Ms. Ostrow will talk about web evaluation plus lead discussion/answer questions/follow up for popular vs. scholarly references.

· Step 6, 3/24/2010:  Annotated bibliography due (10 points out of 100, graded).  Turn in an annotated bibliography (email to TA plus hand in hard copy in class).  Select a mix of scholarly references, popular references, and web sites that you will use to help you write your 1000-word paper.  Select at least five resources, with at least one each of scholarly, popular, and web-based references.  The annotation should be a mix of summarizing the content and evaluating the source (is it popular or scholarly, expertise, perspective), as well as putting it into a particular citation style (APA – American Psychological Association – you will receive direction on this in class).  

· Step 7, 4/23/2010:  Bring penultimate draft of your paper to discussion groups, for peer review session.

· Step 8, 4/30/2010:  Turn in final paper (final 80 out of 100 points) – email and hard copy.
University Lecture Series Events:
Event: Spring 2010 University Lecture

"You Were Right and Your Parents Were Wrong: Why High School Social Life Really Does Matter in the Future"

Dr. Robert Crosnoe

Department of Sociology, College of Liberal Arts

Date: February 1, 2010

Location: ACE 2.302

Time: 7 PM – 8:30 PM

Event: 10th Annual Africa Conference: Women, Gender and Sexualities in Africa

Description: We are pleased to announce a three-day conference centered on the theme of “Women, Gender and Sexualities in Africa”. Academic discourses on women, gender and sexualities in Africa have increased by leaps and bounds since the 1980s when they began to establish root as veritable fields of professional, systematic and academic endeavor. New directions have emerged in response to a variety of stimuli, which include but not limited to the politics of the “public” and politics of production of knowledge. Old ideas have been challenged, repackaged and redelivered in a multiplicity of manners. While some researchers and scholars see women, gender and sexuality as three distinct subjects of inquiry, others emphasize interconnectivity and sought to put them into a single, coherent and all embracing dialogue. Yet, none of these two methods of inquiry is faulty. The centrality of issues around women, gender and sexualities to African experience will continue to configure and reconfigure discourses. (http://www.utexas.edu/conferences/africa/2010/)
Date: March 26-28, 2010

Location: UT Campus

Proposed by: Toyin Falola

Event: 23rd Annual Heman Sweatt Symposium on Civil Rights

Description: The Heman Sweatt Symposium on Civil Rights is an event organized by the students, faculty and staff working on the Heman Sweatt Symposium Steering Committee. Annually held in April, all events are free and open to the public. The symposium is named after Heman Sweatt, the first African American admitted into the UT Law School.

Themed, Sidelined: Racial Politics at Predominately White Institutions, the symposium will examine modern day issues that affect students of color at predominately white campuses. Programs will examine the proposed changes to the Top 10% Policy, the racial climate on campus, and the intersection of race, gender, and sports. (http://www.utexas.edu/diversity/events/hemansweatt/)

Date: April 14-17, 2009

Location: UT Campus

Proposed by: Robert Crosnoe

Event: Environmental Science Institute – Hot Science – Cool Talks

Description: Hot Science - Cool Talks provides a means for leading researchers from the University of Texas and other prominent universities to communicate their research to the public in general and the K-12 educational community in particular.

The Hot Science - Cool Talks presentations are much more than lectures. They are educational experiences with pre-lecture activities, participation by the audience in lively discussions following the lectures, and an Internet broadcast for those who cannot attend. For every lecture we produce a CD-ROM that includes the PowerPoint presentation used during the lecture, detailed notes for each slide, links to web and other additional resources on the subject material, and correlations to the TEKS. The goal of the CD-ROM production is to provide teachers with the materials needed to give their own lesson on the lecture topic. (http://www.esi.utexas.edu/outreach/lectures.html)

Spring 2010 Lectures:

February 19,2010 – Antimatter, Particle Physics, and Armageddon – Dr. Sacha Kopp

March 26, 2010 – Smart Grids and Austin’s Energy Future – a panel discussion on the Pecan Street Project

April 30, 2010 – Remarkable Creatures – Dr. Sean Carroll

Date: February 19, March 26, and April 30, 2010

Location: WEL 2.224

Proposed by: LeeAnn Kahlor

Event: The 2010 Lozano Long Conference – The Challenges of Violence: Globalization, Criminality and Terror in Contemporary Latin America

Description: The conference will host panels on topics such as gender violence; intimate violence; organized violence; the trafficking of humans, weapons, and drugs; political, state, and para-state violence; structural violence, including poverty, forced migration, racism, and discrimination; and the responses to violence, including representations of violence in the media, literature, films, and public discourse. (http://www.utexas.edu/cola/insts/llilas/conferences/violence.php)

Date: March 4-5, 2010

Location: Santa Rita Room, Texas Union, 3.502

Proposed by: Dr. Jonathan Brown  

Sponsored by: LLILAS

Event: Plan II Perspectives on the Future

Description: The Plan II Perspectives course is offered as a one night a week elective that runs eight weeks each spring semester. The panelists traditionally encourage members of the UT community outside of Plan II to attend a session. Students do not have to register for the course in order to attend. 

We think about the future all the time--from the moment we wake up and consider the day before us to the moment we to go sleep and wonder what tomorrow will bring. 

"Prediction is very difficult," wrote the Danish physicist Niels Bohr, "especially of the future."  Despite Bohr's cautionary note, some of us spend a good deal of time trying to predict the future, even trying to control it, but no one knows for certain what it will bring.  Still we wonder.  What will the world look like in a few hundred years?  Can we learn anything about the future from the past?  Why are some projections right and others laughably wrong?  Is the future worth our time in the here and now?  What is the future of space travel?  These and other questions, we hope will spark lively presentations and even livelier discussion.

The Perspectives course, led by the director of Plan II, brings together a panel of faculty members from various disciplines to discuss their views on a given topic. This year's panelists include:  Michael Stoff, Plan II/History; Betty Sue Flowers, English; Michael Starbird, Mathematics; Larry Speck, Architecture; David Sosa, Philosophy; Wallace Fowler, Aerospace Engineering. Instructor:  Professor Michael Stoff

(http://www.utexas.edu/cola/progs/plan2/news/2093)

Date: Wednesdays, January 27 through March 10, 2010

Location: CAL 200

Time: 7:00 PM – 9:15 PM

Proposed by: Dr. Larry Speck


Sponsored by: Plan II

Event: School of Music Research Week Concert

TITLE: The American Connection: American Music presented by students from the UT Butler School of Music


DESCRIPTION:  Not sure you like classical music?  Scared by opera singers with big costumes?  Didn't even know there was such a thing as 'American Music'?  Join students from the Butler School of Music as they present a potpourri concert especially for Research Week 2010.  Featuring beloved works by Samuel Barber, William Bolcom, Leonard Bernstein, and more, the performers will provide oral descriptions of the music's history, significance, and performance-research challenges, followed by performances of the works. 

From jazz combo and voice to a woodwind quintet, this concert will engage all its attendants - especially those who like music, but just aren't sure how "classical" fits into the equation.

(http://www.music.utexas.edu/)

Date: April 15, 2010
Location: Jessen Auditorium (inside Homer Rainey Hall)
Time: 7:30 PM 

Admission is free of charge
AND SO TO SUMMARIZE:
· I hope you have a great semester.

· This class is intended to introduce you to the field of information studies, plus begin or continue to teach you some skills/approaches that will serve you throughout your life, such as statistics and writing skills.

· This is what will be REQUIRED of you across the semester:

· Attend 29 M/W lecture-hall classes, and 14 small-discussion group meetings.

· Participate in discussions and all in-class exercises.

· Take two multiple-choice midterm exams.

· Take one multiple-choice final exam.

· Write one 1000-word paper, plus turn in interim assignments associated with the paper.

· Attend one of the approved University Lecture Series events.

· Visit (and embrace!) at least one of the Gems of the University.

· Complete a course evaluation.

UGS 303, Spring, 2010
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